
SKAM Access Guide for Labyrinth

Overview

This document is a guide for Theatre SKAM audience members attending

Labyrinth to understand the accessibility measures being taken by Theatre

SKAM. If there are any questions or concerns, please contact Hannah

Mariko Bell (She/Her) at hannahb@skam.ca.

This guide format was created by Navarra Houldin (She/Her).

Index

Overview 1

Index 1

Video Walkthrough 2

Wheelchair/Mobility Accessibility 2

Trigger Warnings and Content Notes 2

What is the difference between a Trigger Warning and Content Note? 3

Visual Story (655 Tyee Road - Labyrinth location) 4

About 655 Tyee Road 4

Location 4

Parking 5

Transit 5

Cycling 6

Front of House 6

Pre-Show Process 7

Washroom 7

1

mailto:hannahb@skam.ca


Video Walkthrough

Labyrinth is an art installation. There is a video walkthrough that shows the

Labyrinth. If you would like to watch a video (the video contains visuals of

the labyrinth with sounds, no dialogue) Please email hannahb@skam.ca for

the link. The video is password protected and the password will be

provided in the email.

Wheelchair/Mobility Accessibility

The Labyrinth has a few turns and twists but no sharp corners and the

width is accessible to wheelchair users and other folks with mobility

needs.  The floors are mostly level but there are spots where there are lips

in the floor but they have been marked with neon pink tape to indicate

where the flooring lowers. If you require assistance, the Front of House

staff can help you go through the Labyrinth, just let them know before you

start the labyrinth.

Trigger Warnings and Content Notes

The Trigger Warnings and Content Notes will be displayed on the Theatre

SKAM website for patrons to access before the performance and available

at the box office. Trigger Warnings and Content Notes are important for

patrons because we want to take care of our audiences and make sure

they can make a properly informed decision.

"Warnings are about giving an audience the appropriate information

needed to make a choice about what they want to be exposed to."
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- Responsible Theatremaking

What is the difference between a Trigger Warning and Content Note?

Trigger Warnings (TW): Trigger Warnings are used to prevent exposing

patrons with past trauma to something that might incite a physical and/or

mental reaction e.g., sexual violence. These warnings are also used for

audience members who have medical conditions that can cause physical

reactions.

Content Notes (CN): Content Notes inform the viewer of potentially

distressing material e.g., blood or nudity.

Labyrinth Trigger Warnings and Content Notes

➔ Trigger Warnings:

◆ There is overlapping noise throughout the Labyrinth. For

those who are sound sensitive, we have earmuffs and earplugs

to help reduce the noise.

◆ There is a bright light in the birthing tunnel section that may

shine in people's eyes as they go through

➔ Content Note:

◆ Themes of death and ageing; the text on the wall indicates the

themes. If you require a copy of the script, please email

hannahb@skam.ca

◆ Baby imagery
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Visual Story (655 Tyee Road - Labyrinth location)

The formatting used for the visual story was created by Holly Lam

(She/Her) at Intrepid Theatre.

About 655 Tyee Road

Labyrinth is located at 655 Tyee Road. Theatre SKAM lives, creates, and

works on the traditional territories of the Lekwungen peoples, now known

as the Esquimalt and Songhees First Nations.

Location

The Labyrinth Space is located at 655 Tyee, Victoria, BC (V9A 6X5). It is at

the corner of Tyee Road. 655 Tyee is sponsored by Reliance Properties.

View Location on Google Maps
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Parking

There is limited parking available at 655 Tyee Rd. There is a small parking

lot by the building with one designated accessible parking spot as well as

street parking nearby.

Transit

There are no bus stops directly in front of 655 Tyee Rd, but there are bus

routes nearby:

➔ The #14 and 24 run along Tyee Rd.

➔ The #10 and 15 also have stops that are nearby.

Cycling

There are painted bike lanes along Tyee Road. There is bike parking near

the main entrance of the building (not the same entrance as the Labyrinth

itself).

Front of House

Labyrinth Front of House staff who supervise the audience areas during

shows are named Denise (She/Her) and Branden (He/Him).

There will always be at least one Front of House staff at Labyrinth. Their

job is to help the audience, and usually will be at the front entrance, or

assisting patrons through the Labyrinth. If you need help or have any

questions, you can ask a Front of House staff member. The Front of House

staff will have name tags that identify their role. They look like this:
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The Front of House staff also have information about any effects or

content during the show that might be surprising, or that audience

members may be sensitive to, such as bright lights, loud sounds, or haze. If

there is any information missing, they will contact Hannah Mariko Bell

(The Accessibility and Outreach Coordinator) as she will not be present

each evening.

Pre-Show Process

Either Branden or Denise will be checking people in at the front. Face

masks are recommended for the entire duration of the time folks are

inside of the Labyrinth. Copies of this access guide will be made available

at the front with Branden/Denise. There will be a front of house speech

that is read before you enter the labyrinth.

Washroom

There is one accessible washroom. The washroom is at the front of the

building but for ease, the Front of House team can show you where the
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washroom is, as there are at least two doors that you need to go through in

order to access the washroom itself.
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